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Training on environmental aspects related to sustainability – Human Resources Services 

Academic Year 2023-2024 (September 2023 – August 2024) 

 

Title Organised by: Description Date 

Developing a Modern 
Professional Culture – 
Quality 

Human Resources 
Services in 
collaboration with 
Cyprus Productivity 
Centre  

The program explained the concept of quality as the degree to which 
customer needs are satisfied. It analysed the cost of quality and the 
relationship between quality and productivity. Key principles of quality 
management were described, based on European and international 
standards, with an emphasis on human resource involvement and 
continuous improvement. Basic quality improvement tools were 
presented, along with opportunities for further information and training 
on the topic. 

04 June 
2024 

Developing a Modern 
Professional Culture – 
Green Growth and 
Environment 

Human Resources 
Services in 
collaboration with 
Cyprus Productivity 
Centre 

The program analysed key environmental challenges (climate change, 
depletion of natural resources, environmental pollution) and their impact 
on our lives. It explained the concepts of sustainable development, green 
growth, and the circular economy as responses to these challenges. The 
main environmental indicators of Cyprus were presented, along with 
practical advice on eco-friendly practices for individuals and businesses. 

07 June 
2024 

Developing a Modern 
Professional Culture – 
Digital Skills 

Human Resources 
Services in 
collaboration with 
Cyprus Productivity 
Centre 

The program presented the spread of digital technology and the new 
opportunities it offers in our daily lives and across all economic activities. 
Recent developments in digital technology, such as Artificial Intelligence 
and Cloud Computing, were demonstrated through examples. The 
dimensions of the Digital Competency Framework and its practical 
applications were also analysed. 

12 June 
2024 

 

 








